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Context setting
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Context setting

Who are we?

• Since October 24, 2022, the Quebec Beverage Container Recycling Association (QBCRA) has been the 

government-designated Producer Responsibility Organization (PRO) for the deposit-refund system for 

non-refillable and refillable beverage containers.

• The QBCRA is responsible for the development, implementation, financing and management of the 

modernized deposit system, in line with the extended producer responsibility (EPR) principle.  

• The QBCRA acts on behalf of the beverage producers involved in the recovery, the reuse, and the 

recycling of beverage containers in the Province of Quebec. 
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QBCRA's mission
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Manage

the deposit-refund 
system on behalf of 
producers.

accessible, efficient 
recovery 
infrastructure 
for consumers.

recycling, recovery, 
reuse and 
reclamation 
of redeemable 
beverage containers.

Promote

the benefits 
of the deposit-refund 
system to Quebecers 
so as to achieve 
target recovery rates.

FacilitateProvide



Roles and responsibilities

Roles and responsibilities of the various parties involved in the ongoing modernizations:

- Ministry of Environment (MELCCFP): The MELCCFP is responsible for legislative and regulatory oversight and 
its evolution, as well as regulatory interpretations. Writing of the regulations

• Recyc-Québec: Has designated the producer responsibility organization (PRO) responsible for deploying the 
system. Subsequently, it analyzes its annual report and submits the results of the analysis, along with 
recommendations to the Minister on how the system can be improved.

- QBCRA-Consignaction : Designated organization by RQ to deploy and manage the system, including, among 
other things:

i. Awareness Programs (targeted products, return system)

ii. Achievement of recovery rates

iii. Annual report due May 15, 2025 – reporting
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The modernization of the deposit 
system
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Current status

Since our last webinar in October, the government announced changes to the phases of the 

modernization of the deposit system.

It will now be carried out in three phases.
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November 1st, 2023
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MAIN CHANGES

• The deposit has increased to 10 cents
Most beverage containers are subject to a deposit (except for certain glass 
bottles of 500 mL to 2 L, which now bears a 25¢ deposit)

• Beverage containers previously subject to a 20¢ deposit have been adjusted to 
10¢

• All aluminum beverage containers are subject to a deposit
All beverages sold in aluminum containers from 100 mL to 2 L

Phase 1



March 1st, 2025
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MAIN CHANGES

• All plastic beverage containers are subject to a deposit
All ready-to-drink plastic beverage containers between 100 mL and 2 L.

o EX : bottles of water, milk, juice, sports drinks and spirits.

This represents an increase of 1.5 billion beverage containers

• Deployment of the return site network

Phase 2



March 1st, 2027
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MAIN CHANGES

• All beverage containers are subject to a deposit

All ready-to-drink beverage containers between 100 mL and 2 L in glass and 
multi-layer cartons:

o EX: wine, cider, and spirit bottles.

o EX: milk and juice cartons.

Phase 3



The deposit amounts and producer contributions by 
material as of March 1, 2025
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Material Format Example(s) Deposit amont Contribution

Aluminum 
(and other metals)

From 100 ml to 2 L All beverage containers $ 0.10 $ 0.01

Plastic (PET) From 100 ml to 2 L
All beverage containers

Ex: Soft drink, water, sparkling water, juice, milk
$ 0.10 $ 0.01

Single-use and reusable containers:
Glass and other breakable material

From 100 ml to 499 ml
ONLY soft drink and beer containers made of this 

material
$ 0.10 $ 0.00

Single-use and reusable containers:
Glass and other breakable material

From 500 ml to 2 L
ONLY soft drink and beer containers made of this 

material
$ 0.25 $ 0.00

DELAYED until 2027
Multi-layer carton and bio-based 

containers
From 100 ml to 2 L

All beverage containers made of this material

Ex: Milk and juice
$ 0.00 $ 0.00

DELAYED until 2027
Glass and other breakable materials

(other than soft drinks and beer)

From 100 ml to 2 L
All beverage containers made of this material

Ex : Wine and spirits bottles
$ 0.00 $ 0.00

For any sale of the products 
covered, producers must 
charge the amount of the 

deposit. This amount must 
appear on a separate line 

of the invoice.



Producers’ obligations
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EPR

=
Extended Producer Responsibility (EPR) is a principle whereby the producers are 

responsible for the end-of-life management of the products they sell.
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Producers’ obligations

The EPR principal



Producers' obligations
▪ Producers have the regulatory obligation to:

▪ Become a member of the QBCRA (Art 137) and provide the following information: 

Company name, business number, address, phone number, name, and contact 

details of the representative.

▪ Provide the list of products they put on the market (template available on the 

Member portal): product name, size, material type, product weight, barcode (Art 4 of 

the regulation).
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Producers’ obligations

▪ Producers have the regulatory obligation to :

▪ Submit a monthly declaration of the number of containers (in units) of a product 

subject to the regulation that are marketed, placed on the market or otherwise 

distributed in Quebec (Art. 141)

▪ This includes products used for promotional purposes or offered free of charge

▪ Producers are further required to pay the deposit to the QBCRA for each container 

that they market (Art. 97)
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Producers’ obligations

For containers put on the market :

▪ It is no longer required to affix the words "Consignée Québec". The inventories batches  of such labels 

may be sold until the stock is exhausted

• The generic term "Consigné là où la loi le prescrit" may be used

▪ We ask that producers no longer use plastic sleeves or labels on containers

▪ All containers sold must bear a UPC

▪ If a product is discontinued:

• It will be removed from the member’s product list. The product will remain in the database to 

allow its return by consumers.

• It will no longer be reported monthly to AQRCB.
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Producers’ obligations

Regarding sales outside of Quebec: 

▪ All sales of returnable containers to customers located in Quebec must include the deposit;

• Even if the products are intended to be exported out of the province.

▪ Members can claim a refund for the deposit paid on products sold outside of the province.

• A negative declaration procedure is in place for these situations.
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2025 Contribution
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Contribution mechanism

Producer 

Contributions

Producers may be required 

to pay contributions to the 

PRO, as mandated by 

regulation, to financially 

support the system 

(art. 94)
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Transparency

The per-container rate and 

adjustments must be 

published and updated on 

the PRO's website 

(art. 96)

Amount 

per container

The PRO determines a base 

amount for each type of 

container, adjusted for 

whether the container is 

single-use or reusable, as 

well as other factors related 

to environmental impact 

(art. 95)

Calculation 

of Contribution

 The required contribution 

is calculated by multiplying 

the number of redeemable 

containers used by the 

producer by a per-container 

rate set by the PRO 

(art. 95)



Contribution mechanism

Internalization 

Requirement

Per-container contributions, 

if included in the sale price, 

must be internalized when 

the product is 

commercialized, marketed, 

or distributed 

(art. 98)
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Compliance

Compliance with the 

Consumer Protection Act’s 

total price display 

requirement remains 

mandatory in all cases

Role Clarification

The QBCRA is not 

responsible nor involved in 

the relationship between 

producers and retailers 

regarding the visibility of 

per-container contributions 

Optional Visibility

Producers may choose to 

make the internalized cost 

visible. If they do, retailers 

and others offering the 

product for sale can also 

opt to display this amount

(art. 98)



Proposed mechanics in relation to section 98 
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Producer's invoice to retailers

Product A: 0,99  $       

Amount used to ensure the recovery and 
reclamation of product A (consignaction.ca) 0,01  $       
Sub-Total Product A: 1,00  $      

Taxes (excluding deposit) 0,15  $       
Deposit 0,10  $       
Total invoice: 1,25  $      
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Contribution per material 2025

Aluminum

(and other metals) ($0.10 )

$0.01

Plastic ($0.10)

$0.01

Glass and other 
breakable materials

($0.10 and $0.25)

$0.00 



2025 
Contribution

Two main cost drivers 
will influence the value 
of the contribution: 

• The recovery rate of the type 
of container 

• The value of the deposit 
associated with this container 
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Contributions made by members
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Deposit-refund system financials

+ Sales deposit collected

- (Sales deposit reimbursed for returned containers)

Deposit-refund system surplus before operational expenses

+Value of raw materials

+Other revenues

-(Cost of operating return sites)

-(Transportation and material conditioning costs)

-(Administration fees)

-(Awareness programs)

Net Deposit-Refund System Surplus (Deficit) before contributions from members



Banking informations QBCRA
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QBCRA - Banking information

Banking information

Transit number: 98000

Branch number: 815

Bank account number: 1000892

Name of the payee: Association québécoise de récupération des contenants 

de boissons (AQRCB)

Address: 3100 boul. de la Côte-Vertu, Bureau 500

Montréal, Québec, Canada, H4R 2J8

E-mail : recevables@consignaction.ca

mailto:recevables@consignaction.ca


Members portal
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Members portal
https://consignaction.ca/

https://consignaction.ca/
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Members portal
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Login to portal

https://portails.consignaction.ca/signin

Members portal

https://portails.consignaction.ca/signin
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Company information

File the company 
information, 
contact’s 
information and 
manage users in 
the section 
Member > 
Contact 
information.



Monthly declaration
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Monthly declaration

Who reports ? : QBCRA members (Art 141)

▪ Producers, owners or users of a name or trademark domiciled or having an establishment in 
Quebec. 

▪ The primary suppliers : Distributors; importers; wholesalers with an address in Quebec and 
whose products are acquired outside Quebec. 

Who pays the deposit to QBCRA? :

▪ QBCRA members who file monthly declarations. 



• Monthly declarations will be filed directly on the Members Portal;

• The form is available between the 10th and 15th of each month. 

• Declare the amounts of targeted refundable containers marketed during 

the previous month.

• Declare units, NOT in a number of cases.

• Declare by types of containers.

• The reimbursement of the deposit is due at the same time.
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Monthly declaration
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Declarations are 
made in the 
section
Declaration 
management  > 
Declarations

Monthly declaration



• Sales are filed by the type of container.

37

Monthly declaration

Container (material and format) Quantity Deposit (¢) Contribution Subtotal ($)

Metal – 100 ml to 450 ml 10¢ 0.01$ 0.00$

Metal – 451 ml to 2 L 10¢ 0.01$ 0.00$

Plastic – 100 ml to 1 L 10¢ 0.01$ 0.00$

Plastic – 1,01 L to 2 L 10¢ 0.01$ 0.00$

Glass – 100 ml to 499 ml 10¢ 0.00$ 0.00$

Glass – 500 ml to 2 L 25¢ 0.00$ 0.00$

TOTAL 0 0.00$
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Monthly declaration



Product list
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Newsletter Sent on December 19, 2024 – Deadline 
for Registration and Submission of Your Product Lists
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Phase 2

Plastic campaign launched on January 13

TV (English and French) Signage (French only)
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Product list

• File and update your 
list of  products  (Art 
139).

• The list of products 
can be found in the 
section Product 
management > 
Products.



Two ways to import your products:
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Product list

1

Add a single product

2

Import multiple products simultaneously
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Product list

• If you want to import 
multiple products 
simultaneously, 
download the 
template.

• This will allow you to 
enter all the required 
information for your 
products.

• Once your Excel file is 
complete, import your 
products.



Verification program
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Verification program

• Requirements to verify all members on a 5-year cycle;

• Verification performed by the Consignaction team;

• Our team will contact you and provide the documentation to be provided;

• The verification concerns 

o Accuracy of the monthly declarations ;

o List of products marketed in Quebec ;

o Information provided by the member.
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Where to find the information ?
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www.consignaction.ca
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Where to find the information ?

Membres – Consignaction : membres@consignaction.ca

http://www.consignaction.ca/
https://consignaction.ca/membres/portail/
https://consignaction.ca/membres/portail/
https://consignaction.ca/membres/portail/


Question period 
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Thank you!
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Proposed mechanics in relation to section 98 
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Producer's invoice to retailers

Product A: 0,99  $       

Amount used to ensure the recovery and 
reclamation of product A (consignaction.ca) 0,01  $       
Sub-Total Product A: 1,00  $      

Taxes (excluding deposit) 0,15  $       
Deposit 0,10  $       
Total invoice: 1,25  $      

Producer’s invoice to retailers

Product A: $ 0.99

Amount used to ensure the recovery and 
reclamation of product A (consignaction.ca)

Sub-Total Product A:

Taxes (excluding deposit)



Including an a

Proposed mechanics in relation to section 98 
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Producer's invoice to retailers

Product A: 0,99  $       

Amount used to ensure the recovery and 
reclamation of product A (consignaction.ca) 0,01  $       
Sub-Total Product A: 1,00  $      

Taxes (excluding deposit) 0,15  $       
Deposit 0,10  $       
Total invoice: 1,25  $      

Producer’s invoice to retailers

Product A: $0.99 1.00

Amount used to ensure the recovery and reclamation 
of product A (consignaction.ca) $0.01

Sub-Total Product A: $1.00

Taxes (excluding deposit) $0.15

Deposit $0.10

Total Invoice: $1.25
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Facture producteurs aux détaillants
Total

Produit A 1,00  $                        
Produit B 1,00  $                        
Produit C 1,00  $                        
Taxes 0,45  $                        
Consigne 0,30  $                        
Total facture: 3,75  $                        

Producer’s invoice to retailers

Total

Product A $1.00

Product B $1.00

Product C $1.00

Taxes $0.45

Deposit $0.30

Total Invoice: $3.75
Facture producteurs aux détaillants

Total

Produit A 1,00  $                               *
Produit B 1,00  $                               *
Produit C 1,00  $                               *
Taxes 0,45  $                               
Consigne 0,30  $                               
Total facture: 3,75  $                               

*Inclut un montant de 0,01$ servant à assurer la récupération et la valorisation

 du contenant consigné. Visitez consignaction.ca pour davantage d'informations.

Producer’s invoice to retailers

Total

Product A $1.00*

Product B $1.00*

Product C $1.00*

Taxes $0.45

Deposit $0.30

Total Invoice: $3.75

*Includes $0.01 for the recovery and reclamation of the returnable container. 
Visit consignaction.ca for more information.
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Producer’s invoice to retailers

Total

Product A $0.99

Product B $0.99

Product C $0.99

Taxes $0.45

Amount used to ensure the recovery and reclamation of 
product (consignaction.ca) $0.03

Deposit $0.30

Total Invoice: $3.75
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