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Toward a Modernized, Expanded Deposit-Refund System 

Type of return site Services and equipment Highlights and features

Return Site Single-Unit Return – Cash or 
Consignaction mobile app 
• �Reverse vending machines that

accept unsorted redeemable
beverage containers

• �More efficient optical reader that
processes up to 45 containers
per minute

• �Compacting and crushing redeemable
beverage containers

• �Connected unit, enabling, among
other things:
 1) �Real-time updating of data; and
 2)  Production of data reports

Express Return – Consignaction mobile 
app only
• �Station equipped with an interactive

terminal connected to a printer for
printing of labels, plus a conveyor.
This service enables collection
of unsorted redeemable beverage
containers in transparent bags.

• �Printing of self-adhesive labels with
a QR code identifying the user and
linked to their customer account

Return Site Single-Unit Return – Cash or 
Consignaction mobile app  
See description, Box 1

See description, Box 1

Express Return – Consignaction mobile 
app only 
See description, Box 2

See description, Box 2

Bulk Return – Cash or Consignaction 
mobile app
• �Station equipped with:
 1) �a recovery hopper that accepts

unsorted redeemable beverage
containers and a display screen
showing the number of containers
recovered by material (light and
heavy flow) plus the number of
containers rejected, if any

 2) �high-tech equipment that
processes large volumes of
containers (in the rear of the
facility)

• �One-of-a-kind assembly of
equipment enabling sorting,
counting and compacting of a large
number of containers at once

• �Sorting performed by a
high-performance optical reader
that processes up to 250 containers
per minute

• �Compacting and crushing
redeemable beverage containers

1

2

3

Consignaction and Consignaction+ return sites: Storefront-type spaces dedicated exclusively to returns of 
redeemable beverage containers
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Type of return site Services and equipment Highlights and features

Return point 
Zone 
Consignaction

Single-Unit Return – Cash 

• �Reverse vending machines that
accept redeemable beverage
containers

• �Compacting redeemable beverage
containers

Single-Unit Return – Cash

• �Reverse vending machines
See description, Box 1

See description, Box 1
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Zone Consignaction return points: Spaces at the entrance to the retailer or in an adjoining kiosk with one or 
more reverse vending machines enabling recovery of redeemable beverage containers
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